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Account Registration 

Please register an account with a valid email that will be linked to your permit records.  

 

 

https://online.orcity.org/EnerGov_prod/SelfService#/home
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An email will be sent to verify your registration from Comuunity Access Identity. 

(noreply@identity.tylerportico.com) 
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Insert your verification code.  
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Select your “optional” preferred security method or select “continue” to use your password.  
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Once you have been confirmed, you will be redirected back to the Citizen Self Service Portal to 

complete your registration. Select “Continue”.  

 

Contact Preference and a Phone Number is required. 
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Address is required.  

 

 

Once you select “Submit” you will be directed to your Dashboard.  

The Citizen Self Service Portal allows you to apply for select permits, pay invoices, schedule 

inspections or view “Today’s Inspections”.  

 

 

 

Please see our Permit Portal Process Guide for instructions on application submittals.  

 



 
 

Page 7 of 12 
 

Scheduling Inspections 

Click on the “Dashboard” tab to view Permits, Plans, Inspections and Invoices directly linked to 

your email account. Each email address linked to the submitted permit will have access to view 

and schedule inspections if the applicants have registered an account. Please list all the 

applicable email addresses on the permit application at the time of submittal for individuals 

such as General Contractor/Property Owner, Electrical Contractor, Mechanical Contractor and 

Plumbing Contractor. These email addresses will also be used to email inspection results. Note: 

Permits will not populate under your Active Permits if your email is not directly related to the 

permit. Contact the Building Department to add your email account to your open permits.  

My Permits 

Select “Active” to see a list of your active permits:  

 

 

 

Select the permit number you would like to view:  
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The “Inspections” tab located below your Permit Details will show you the available inspections 

on your permit. In our system we currently have prerequisites. As you can see below, the 

following inspections must be selected and approved prior to Building Final inspection being 

available to schedule. If you feel this is incorrect for your permit, please contact the Building 

Department. Select the “Action” box next to the requested inspection and then select “Request 

Inspection”. 
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Request Inspections 

Input the “Requested Date” and any comments such as contact information, gate code, 

preferred time of day (AM or PM), etc. Not all requests can be meet. We do not allow specific 

times to be requested, and we do our best to meet requests, but varying inspection times do 

not allow a rigid schedule. Select “Submit” to continue.  

 

Select “Back” to return to your permit.  
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Under the “Inspections” tab you will see the requested inspections:  

 

The “Status” of the inspections will change once the inspection has been completed.  
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If the inspection was denied, a notification will come up under the “Inspections” tab.  Select the 

inspection to view the results.  

 

Selecting “Checklist” will show the correction items.  

 

 

A re-inspection must be scheduled and approved prior to moving on with your other 

inspections.  
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If you are having difficulties with scheduling inspections, please reach out to us at 503-722-

3789 or email permits@orcity.org. Inspection prerequisites could be causing an issue with your 

scheduling, and we can adjust those items in the back office.  

 

Again, let us know if you have any questions or encounter any problems.  

 

Thank you,  

Oregon City Building Department 

695 Warner Parrott Rd 

503-722-3789 

permits@orcity.org 

 

mailto:permits@orcity.org
https://www.orcity.org/173/Building
https://www.orcity.org/173/Building
mailto:permits@orcity.org

