City of Oregon City ePortal Re-registration Instructions for Users with Existing
ePortal Accounts

Initial Log-In starting November 15", 2024

Step 1: Access the Oregon City Business Licensing Portal

Step 2: Select Register

r Permits | Licensing | Inspections

m Citizen Self Service Portal

OREGON
CITY

Today's Inspections Map  CityWebsite SearchQ, Calendar (0

We have upgraded our authentication security to allow more login options for you to use. With this upgrade you will be forwarded to our new
authentication service.
If you're being sent to this new authentication for the first time, be sure to re-register with the same email address you have used for this site

previously.
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https://online.orcity.org/energov_prod/selfservice#/home

Step 3: Select the Create an Account button at the bottom of the screen.

NOTE: It is important to use the same email address that was put on your initial license application in order to see

your existing licenses

Slgn In to communlity access services.

Sign in with Google

n in with Apple

[ ] Keep me signed in

Unlock account? Help

Create an account
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Step 4: Complete the form and select the Sign-up button

="

Create an account

Email

First name

Last name

Mobile phone

Passwaord

Password reguirements:

= At least 8 characters

« A lowercase letter

= Anuppercase letier

« A npumber

= Mo parts of your username

Sign up

Already have an account?
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Step 5: The system will send a one-time six-digit verification code to the provided email address. The email will
originate from Community Access ldentity (noreply@identity.tylerportico.com).

S

Verify with your emall

Enter Code

123456

Verify

Step 6: |If successful, the ePortal Home page will display and the registration process is complete. Navigate to the
Dashboard and you will see your license under the ‘My Licenses’ section.
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Subsequent Log-In after

For subsequent logins, users can enter their email address and select the Next button.

Select if you want to verify your sign in via Email or the Password you selected during registration.

&

Slgn In to community access services.

Sign in with Google

€
=. Sign in with Microsoft

Email address

‘ business@gmail.com ‘

|| Keep me signed In

@

=

Verify It's you with a security method

B buslnsssiamailcom
Select from the following options

= Email Select

B Password Select

Back to sign In

Unlock account?  Help
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Email Verification - Select Email. The email authentication method will email you a one-time six-digit code to the
provided email address. This email will come from Community Access ldentity (noreply@identity.tylerportico.com).
Enter the six-digit verification code and press Verify.

Get a verification emall

= Haven't received an email? Send again

';’8) business@aqgmail.com

nt you a verification email. Enter the

Send a verification email by clicking on "Send me verification code in the text box

an emai Enter Code

‘ 12345 ‘

with something else

Verify

Back 1o sign in

Password Verification — Select Password. Enter the password you selected during re-registration and select Verify.

()

=

s

\ kdkkok

Verify with your password

@

Password

sEsRRBRRRERES o ‘

mething else

Back to sign In
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