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RE: Oregon City Travel Behavior and Perception Survey - (How People Get Downtown) -
Summary of Findings

Background and Purpose

Initially spurred by the redevelopment of the former Blue Heron Paper Mill, the City Commission adopted a
Transportation Demand Management Plan for Oregon City's downtown in 2018 to increase the “universe of
trips” in a constrained downtown area, accommodate the expected level of visitors, and support downtown as
a thriving business district.

The plan outlines and prioritizes TDM strategies for Oregon City, leveraging existing conditions and providing
the flexibility to respond to opportunities for action as they arise. These strategies will help guide the City
toward efficient, right-sized parking while integrating reasonable, attractive, and practical alternative mode
options into the project study area. Recommendations and targets were grouped into near, mid, and long-
term time periods, with the goal of using TDM and parking solutions over time to complement and support
the success of Oregon City as a whole. Ongoing data collection was a key recommendation of the TDM Plan,
including parking demand data, mode split data, and travel behavior and perception data i.e., “how people get
downtown.” The city distributed two travel behavior and perception surveys, one in 2019 and one in 2022, to
track, over time, how employees, residents, and visitors access downtown and measure user perceptions of
the various access options.

The data plays an essential role in the success of the TDM Plan, as it aids in identifying shifts in travel patterns
and pinpointing the strengths and weaknesses of Oregon City's transportation system. With the
implementation of infrastructure and TDM initiatives, we can enhance visits and diversify how folks get to
and from downtown.

The initial survey was developed with input from the TDM Working Group and was open for responses
during November and December 2019. A total of 709 responses were collected in 2019, including 198
responses from downtown employees and 38 from downtown business owners/operators. The follow-up
survey was made available in late 2022 and included minor updates to provide more clarity related to remote
work/work-from-home. A total of 555 responses were collected in 2022, including 97 from downtown
employees and 44 responses from downtown business owners/operators. Both surveys included an option to
be entered into a drawing for prizes by providing an email address and involved two days of on-the-ground
distribution of the survey to capture downtown visitors who are difficult to reach with an online survey
alone.


https://www.orcity.org/planning/transportation-demand-management-plan

Oregon City Travel Behavior and Perception Survey Summary of Findings

Key Findings
A complete summary of all 41 questions is available in the detailed Summary Report. The following
observations note some of the key findings between 2019 and 2022.

Oregon City’s commute patterns are much more similar to pre-pandemic conditions
compared to other cities with significant downtown office employment. In many downtown
environments, COVID-19 created long-term shifts in travel behavior. Remote work contributed to
office downsizing and relocations, and in downtown Portland, as an example, trips were at 60% of
pre-pandemic levels at the end of 2022. Transit usage is down overall across the region, requiring
service cuts in many parts of the region. In Oregon City, however, remote work/work-from-home is
much less common, increasing from around 2% in 2019 to about 5% in 2022. While transit still
represents a very small percentage of all work trips, employees reported a slight increase in transit
usage (from 3.1% of work trips in 2019 to 4.7% in 2022, excluding remote trips). The vast majority
of work trips continue to be by private vehicle, but this has decreased slightly from 93% in 2019 to
91% in 2022 (including drive-alone and carpool trips, excluding remote trips).

Despite changes in the employee groups and business owners who responded to the survey,
the data findings were consistent between 2019 and 2022, suggesting high reliability in the
results. In 2019, due to targeted outreach, more than one-third of employees who responded to the
survey indicated that they visited the Courthouse on most days. In 2022, only 6% of employees were
associated in some way with the Courthouse. Despite this change in the profile of employee
responses, the mode split data was consistent. Approximately 5% of work trips were carpool trips in
both years, fewer than 1% of work trips by bike, and around 3% of work trips were on foot. Among
those who live within three miles of Downtown, more than 10% reported walking to work.

The experle.ncc? of walking in and around “More sidewalks and bike paths would be
Downtown is viewed as one of the key features a major plus for the future of Oregon City.”
and attractions of Oregon City, and the desire to
maintain and gradually improve the walking “I love walking to OC and up the stairs to
experience is a consistent priority. The average the promenade*
rating for the downtown walking experience was
consistently high in both years (3.9 out of 5.0), and
many of the comments indicated that maintaining a
safe, pleasant walking environment was a high
priority. Improving crosswalks, particularly across
streets with heavy traffic or high speeds, and “| would use a safe walking path from
ensuring clean, clear, and well-lit sidewalks were Barker Ave to the downtown area.”
viewed as very important.

“Would love to see improved lighting to

make crosswalks safer for pedestrians.”

“I love walking and dining in downtown”

There remains a desire for more parking among survey respondents, particularly for longer-
term parking options, as well as more consistent, user-friendly payment options. More off-
street parking, more long-term parking, and improved parking payment options remain among the
most consistent priorities among survey respondents. A desire for free parking is a common theme in
nearly any survey related to parking, regardless of the city; however, some degree of frustration with
coin meters and the payment app emerged through the user comments.

“We just need friendlier and more reliable ways for our customers and clients to pay for their parking.”

RwWC
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Oregon City Travel Behavior and Perception Survey

Summary of Findings

Perceptions of both transit service and bicycle facilities have not changed significantly since

“My family (two adults and two children) would
make many more trips to downtown OC if
there were safer bike routes.”

“I wish we still had the trolley busses making a
loop to the sights and through downtown OC”

2019. However, 48% of employees reported using

on occasion), which is slightly higher than reported
in 2019 (41%). A local shuttle or trolley was the
most frequently cited desire related to transit
service. Bicycle improvements mainly focused on
the desire for more trails.

Many of those who responded to the survey took the time to share their genuine love for

Oregon City, their desire to maintain
Oregon City’s character, and even in
some cases, an appreciation for the
ongoing efforts to make
improvements. Surveys provide a
forum to express frustrations and
concerns, and perceived lack of free
and convenient parking, traffic
congestion, pedestrian safety, and
opposition to tolling all emerged as
consistent themes. Many respondents
also took the opportunity to express
their love for Oregon City, showcasing
how passionate Oregon City residents
are about their Downtown.

Next Steps

The results from this multi-year survey effort provide a robust set of baseline data to measure progress as the

“I love downtown OC!”

“Thanks for doing this!”

“There have been great improvements to downtown
Oregon City, especially places to eat or have a cup of
coffee.”

“I love how the Planning Division and Downtown has
made thoughtful, interesting improvements. Thank you!”

“Thank you to all of the volunteers and survey workers
who are helping with this. Keep up the good work!”

“Great City”

TDM Plan recommendations are implemented over time. Incrementally improving the parking experience

Downtown, investing in pedestrian connectivity and safety improvements, growing the network of bike trails,
and expanding transit service or incentive programs will help to improve all the ways users access downtown

Oregon City.

Given the consistency in findings between 2019 and 2022, with only minor changes associated with the
COVID-19 pandemic, the next Travel Behavior and Perception Survey is recommended for the year after the
Courthouse relocates out of Downtown. This will allow for comparison against a new data set with an
anticipated shift in downtown employment characteristics.

RwWC

Page | 3

alternative modes at least sometimes (seasonally or

May 2023



May 2023
Version 2

Downtown Oregon City
2022 Transportation and Parking Survey Results

Prepared For:

<
"

OREGON
CITY

Prepared By:

RWC



Oregon City Travel Behavior and Perception Survey
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Oregon City Travel Behavior and Perception Survey

1.0 Introduction

In the fall, 2019, Rick Williams Consulting entered into a contract with Oregon City to conduct a travel behavior and
perception survey project for downtown Oregon City employers, employees, and visitors. The survey project is a two-
year project; the first survey was available from October 29, 2019, through January 2, 2020. This document
summarizes the second survey collection effort in the fall of 2022, presenting a comparative analysis of the two years.

The initial questions were developed with the TDM Working Group in early October 2019. For the 2022 version of the
survey, most questions remained unmodified. Based on feedback from the TDM Working Group, one additional
question was added related to the use of the elevator. Additionally, given the changes in travel behavior associated
with the COVID-19 pandemic, in some cases, answer choices were modified slightly to provide more clarity related to
remote work/work-from-home. These changes were small and allowed the question comparisons between years to

remain.

The 41-question online survey was available from October 29, 2022, through January 18%, 2023, to gather feedback

on transportation and parking options in and around Downtown Oregon City.

In order to gather more specific information from Downtown business owners and employees, some questions were

only asked of specific groups:

m  All Respondents:
®m  Business Owners/Operators:
m  Downtown Employees:

The online survey was distributed by email, and flyers and postcards with links to
the online survey were also distributed to local businesses. Additionally, on
Saturday, November 5%, 2022, and Tuesday, November 8", 2022, field staff
conducted intercept surveys using an iPad with the online survey; paper copies
were available to those who preferred to fill out by hand.

To incentivize participation, all survey respondents were given the option to enter
their email address for a chance to win 1 of 40 $25.00 gift certificates to
participating downtown restaurants. During the intercept survey, anyone who
filled out a paper survey or filled out an electronic survey on November 5" or
November 8™ were eligible to win 1 of 20 $35.00 gift certificates.

A total of 555 responses were collected (online and paper survey) during the two-
month period, including 97 responses from downtown employees and 44
responses from downtown business owners/operators. Approximately 92% of
survey respondents elected to provide their email address to enter the drawing.

May 2023
Version 2
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Oregon City Travel Behavior and Perception Survey

2.0

General
[ ]

Key Findings

89% of people reported that they drive a car to get downtown (up from 88% in 2019).

While many people rated their walking experience downtown as high (average score of 3.9 out of 5.0), there
were also comments from people who perceive many crosswalks to feel unsafe due to traffic speeds and
congestion.

Perceptions of both transit service and bicycle facilities were average (2.9 out of 5.0), which was very similar
to 2019 results. A local shuttle or trolley was the most frequently cited desire related to transit service.
Bicycle improvement mainly focused on desires for more trails.

There is a desire for more parking among survey respondents, particularly for more longer-term parking
options. Several commenters also expressed a desire for more consistent, user-friendly payment options.
More than 1/3 of respondents indicated that they used the elevator during some part of their trip to
Downtown (37%).

People with mobility issues who are not able to park above the elevator or a great distance away are the
most impacted by the full on-street parking.

The general comments seem to indicate that maintaining a safe, pleasant walking environment was a key
priority. Improving crosswalks, particularly across streets with heavy traffic or high speeds, and ensuring
sidewalks are clean, clear, and well-lit were viewed as very important.

Employees

91% of weekday commute trips were made by private vehicle, including an 86% drive alone rate and a 5%
carpool rate. This is a slight decrease from 2019 (93%).

Employees who typically drive alone to work in Downtown Oregon City generally say that the time savings
along with the convenience of having a vehicle for errands or emergencies are their main reasons for driving
downtown.

48% of employees use alternative modes at least sometimes (either seasonally or on occasion). This is slightly
higher than reported in 2019 (41%).

Carpooling and walking are the most common alternative modes used.

Nearly half (47%) of employees expressed a willingness to consider using alternative modes to get to work;
improved transit service, financial incentives to use alternative modes, and improved walking routes were
the most commonly cited improvements or programs that would make them more likely to consider
alternative modes.

Among the employees surveyed, work from home/remote work is a small percentage. Approximately 5% of
all work days reported were remote/from home, up from approximately 2% in 2019.

Overall commuter patterns were very similar between 2022 and 2019, indicating a high reliability in the
findings and smaller changes due to COVID than other cities that experienced a major shift to remote work.

Downtown Business Owners

Approximately 40% of the downtown businesses who responded provide free parking for their employees,
none surveyed indicated that they provide any sort of transit or alternative mode benefit.
Approximately 25% of businesses provide free parking for customers.

The following sections summarize the results of the survey by category of respondent.

May 2023 Page | 4
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Oregon City Travel Behavior and Perception Survey

3.0 All Respondents

3.1. OVERVIEW

2022 2019
® Responses: 555 individuals 709 individuals
I3 >
3.2. DEMOGRAPHICS ;22:‘
72 =
Gender Identity Z ;
FEMALE MALE g 2

Age

NO ANSWER

<24 25-34 35-44 45-54 55-64 65+

Home Location

Unknown

<3 miles from Downtown 3 to 5 miles from Downtown > 5 miles from Downtown

Home Zip Code

97068
97222
97013

ALL OTHERS
18%

. 97267
I

22%
ALL OTHERS

NO ANSWER *=

*<1%
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Oregon City Travel Behavior and Perception Survey

3.3. TRAVEL MODE

Thinking of your most recent trip to visit Downtown Oregon City, how did you travel to the area?

2022 2019
® Total Responses’: 532 responses 657 responses
® Reported Travel Mode:
m  Drove and parked in Downtown 381 responses (72%) 444 responses (67%)
m  Drove and parked above elevator
or outside of Downtown 90 responses (17%) 135 responses (21%)
m  Walked orran 46 responses (9%) 39 responses (6%)
m By bus or shuttle 10 responses (2%) 21 responses (3%)
m  Uber/Lyft/Taxi 2 responses (<1%) 6 responses (1%)
®m By bike/e-bike/scooter 2 responses (<1%) 11 responses (2%)
m By train 1 response (<1%) 1 response (<1%)
® Combined Categories:
m  Drove 471 responses (89%) 579 responses (88%)
m  Walked orran 46 responses (9%) 39 responses (6%)
® By transit 11 responses (2%) 22 responses (3%)
m  Uber/Lyft/Taxi 2 responses (<1%) 6 responses (1%)
B By bike/e-bike/scooter 2 responses (<1%) 11 responses (2%)

Thinking of your most recent trip to visit Downtown Oregon City, how

did you travel to the area?
2022 (532 responses) vs. 2019 (657 responses)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

: 2%

Drove and parked above the elevator or outside of 17%
Downtown 21%

9%
Walked or ran 6%
By bus or shuttle l 2:;)/00/0

Uber/Lyft/Taxi h %

1%

. . 0%

By bike or e-bike or scooter 2%
: 0%
By train 0%

1] do not visit Downtown Oregon City for non-work purposes” (15) is excluded from the response count.

May 2023 Page | 7
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Oregon City Travel Behavior and Perception Survey

3.4. PARKING LOCATION

Where did you park?
2022

® Total Responses: 458 responses

® Reported Parking Location:

m  On-Street free parking stall
(free or no payment required at the time)
m  On-Street paid parking stall (parking meter)
m  Off-Street free parking
(parking lot/garage with no payment required)
m  Off-Street paid parking (parking payment required)
B On-Street parking stall with a parking permit

185 responses (40%)
159 responses (35%)

88 responses (19%)
22 responses (5%)
4 responses (1%)

® Combined Categories:

m  On-Street
m  Off-Street

348 responses (76%)
110 responses (24%)

Where did you park?
2022 (458 Responses) vs. 2019 (571 responses)

0% 10% 20% 30% 40% 50%

On-Street free parking stall (free or no payment required at the 40%
time) 48%

. . . 35%
On-Street paid parking stall (parking meter)
32%
Off-Street free parking (parking lot/garage with no payment 19%
required) 14%

5%
Off-Street paid parking (parking payment required) ' 1

On-Street parking stall with a parking permit h

May 2023
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60%

2019

571 responses

274 responses (48%)
184 responses (33%)

79 responses (14%)
22 responses (4%)
12 responses (2%)

470 responses (82%)
101 responses (18%)

70% 80% 90% 100%
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Oregon City Travel Behavior and Perception Survey

3.5. TRIP PURPOSE

What was the primary purpose of this trip to Downtown Oregon City?

2022
® Total Responses: 527 responses

® Reported Trip Purpose:

Dine 329 responses (62%)
Shop? 200 responses (38%)
Recreation 153 responses (29%)

Business-related Activity (Meeting/Appointment)?
Courthouse-related Activity

48 responses (9%)
17 responses (3%)

2019

650 responses

375 responses (58%)
164 responses (25%)
119 responses (18%)
104 responses (16%)
34 responses (5%)

What was the primary purpose of this trip to Downtown Oregon

City?
2022 (527 Responses) vs. 2019 (650 responses)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
)
Dine G276
58%
0,
Shop Bt
0,
Recreation 9%
Business-related Activity (Meeting/Appointment)
16%
0,
Courthouse-related Activity 3%
5%
2Includes “other” responses related to service appointments such as tattoo, salon, haircut, car service, etc.
3 Includes “other” responses indicating work trip
May 2023
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Oregon City Travel Behavior and Perception Survey

51 responses (18%)
57 responses (20%)
99 responses (34%)
62 responses (22%)
18 responses (6%)

5 - Fantastic Service

3.6. PERCEPTION OF TRANSIT SERVICE
What is your perception of transit service to Downtown Oregon City?
2022 2019
® Individual Responses: 122 responses 287 responses

m 1 (VeryPoor) 24 responses (20%)

E 2 17 responses (14%)

® 3 42 responses (34%)

m 4 21 responses (17%)

m 5 (Fantastic Service) 18 responses (15%)

® Average Response: 2.9 out of 5.0 2.8 out of 5.0
What is your perception of transit service to Downtown Oregon City?
2022 (122 responses) vs. 2019 (287 responses)
40%
34% %
35% 34%
30%
25% 22%
20% 20%
20% 18% 17%
9 15%
15% 14%
10%
6%
l ]
0%
1 - Very Poor Service 2 3 4
2022 m2019
May 2023
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Oregon City Travel Behavior and Perception Survey

3.7. PERCEPTION OF WALKING

What is your experience walking in Downtown Oregon City?

2022 2019
® Individual Responses: 526 responses 663 responses
m 1 (Terrible Experience) 1 responses (<1%) 14 responses (2%)
E 2 16 responses (3%) 33 responses (5%)
® 3 139 responses (26%) 150 responses (23%)
m 4 237 responses (45%) 302 responses (45%)
m 5 (Fantastic Experience) 133 responses (25%) 164 responses (25%)
® Average Response: 3.9 out of 5.0 3.9 out of 5.0

What is your experience walking in Downtown Oregon City?
2022 (526 responses) vs. 2019 (663 responses)

50%
’ 45%  45%

45%
40%
35%
0,
30% 26% o 25%  25%
25% 6
20%
15%
10%
5% 2% 3% >

<1%
o ‘ o mm IR

2 3 4

1 - Terrible Experience 5 - Fantastic Experience

W 2022 m2019
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Oregon City Travel Behavior and Perception Survey

3.8. PERCEPTION OF BIKING

What is your experience biking in Downtown Oregon City?

® Individual Responses:

1 (Terrible Experience)
2

3

4

5 (Fantastic Experience)

® Average Response:

2022
81 responses

9 responses (14%)
19 responses (30%)
18 responses (29%)
10 responses (16%)
7 responses (11%)

2.9 out of 5.0

2019

95 responses

13 responses (14%)
26 responses (27%)
28 responses (29%)
17 responses (18%)
11 responses (12%)

2.9 out of 5.0

What is your experience biking in Downtown Oregon City?
2022 (81 responses) vs. 2019 (95 responses)

35%

30% 27%

12%  12%

5 - Fantastic Experience

I I 19% :
3 4

m 2022 m2019

25% 23%
20%
15% 14% 14%
10%
5%
0%
2

1 - Terrible Experience
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Oregon City Travel Behavior and Perception Survey

3.9. ALTERNATIVE TRANSPORTATION IMPROVEMENTS OR PROGRAMS

If you often drive alone to Downtown, would any of the following transportation improvements or programs lead
you to consider taking alternative options?

® All Responses®:

Improved transit service

Discounted transit pass

Financial incentives to utilize active transportation
Uber/Lyft/Taxi credits for use in emergencies
Improved walking or running routes

More flexible work schedule

Improved bicycling facilities

Company vehicle stored at my place of business
A secure area to lock my bicycle

Extended transit hours

Carshare program at work for personal errands

® Emplovee Responses’:

Improved transit service

Discounted transit pass

Financial incentives to utilize active transportation
Uber/Lyft/Taxi credits for use in emergencies
Improved walking or running routes

More flexible work schedule

Improved bicycling facilities

Company vehicle stored at my place of business
A secure area to lock my bicycle

Extended transit hours

Carshare program at work for personal errands

4 Excludes “None of These” (177 responses)
5 Excludes “None of These” (37 responses) and blank (14)

May 2023
Version 2

2022

232 responses

64 responses (28%)
29 responses (13%)
47 responses (20%)
38 responses (16%)
106 responses (46%)
12 responses (5%)
54 responses (23%)
7 responses (3%)
39 responses (17%)
20 responses (9%)
8 responses (3%)

2022

46 responses

13 responses (28%)
9 responses (20%)
16 responses (35%)
7 responses (15%)
15 responses (33%)
7 responses (15%)
5 responses (11%)
5 responses (11%)
5 responses (11%)
6 responses (13%)
5 responses (11%)

2019

299 responses

104 responses (35%)
57 responses (19%)
49 responses (16%)
46 responses (15%)
105 responses (35%)
30 responses (10%)
63 responses (21%)
11 responses (4%)
43 responses (14%)
23 responses (8%)
11 responses (4%)

2019

94 responses

37 responses (39%)
25 responses (27%)
22 responses (23%)
18 responses (19%)
17 responses (18%)
14 responses (15%)
9 responses (10%)
9 responses (10%)
8 responses (9%)

4 responses (4%)

4 responses (4%)
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If you often drive alone to Downtown, would any of the following
transportation improvements or programs lead you to consider taking

alternative options?
2022 (232 responses) vs. 2019 (299 responses)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

—
Improved transit service . 35 %

. - I 13%
Discounted transit pass 199%

0,

Financial incentives to utilize active transportation %’ 20%
(]

I 16%

I 15

: : . /G
A "3/

Uber/Lyft/Taxi credits for use in emergencies

More flexible work schedule ~E— 5% 1b%

Improved bicycling facilities

Company vehicle stored at my place of business - 3%

A secure area to lock my bicycle

Extended transit hours I ©%

Carshare program at work for personal errands

W 2022 m2019
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3.10. PRIORITY TRANSPORTATION INVESTMENTS

If you could make 3 transportation investments in Downtown Oregon City, what would you add/improve?

® Individual Resnonses: 2022 2019
541 responses 691 responses

= More off-street public parking 409 responses (76%) 551 responses (80%)
®  More long-term parking options 174 responses (32%) 279 responses (40%)
®  Pay-by-mobile app options for parking 141 responses (26%) 167 responses (24%)
m  Better bike lanes/paths 96 responses (18%) 122 responses (18%)
m  Better sidewalks/crosswalks 156 responses (29%) 138 responses (20%)
® Improved wayfinding/directional signs 98 responses (18%) 118 responses (17%)
®  More short term/drop-off parking options 62 responses (11%) 78 responses (11%)
m  Additional paid parking kiosks 70 responses (13%) 95 responses (14%)
m  Additional local transit service 75 responses (14%) 85 responses (12%)
= Improved bus stops 28 responses (5%) 42 responses (6%)

If you could make 3 transportation investments in Downtown Oregon

City, what would you add/improve?
2022 (541 responses) vs. 2019 (691 responses)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I, 75
. <0

- EZ
I, 0%

0,
Pay-by-mobile app options for parking _ 26%

More off-street public parking

More long-term parking options (longer than 4 hours)

=
0,
Better bike lanes/paths I, 150
I 18%
E— 25
Better sidewalks/crosswalks 29%
I 20%
0,
Improved wayfinding/directional signs to parking options R =%
I 17%
0,
More short term/drop-off parking options R 1%
_— 1%
0,
Additional paid parking kiosks W 13%
I 14%
- 0,
Additional local transit service 14¢6
12
0,
Improved bus stops . 5%
B 6%

W 2022 m2019
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3.11. PARKING LOCATION

Did you use the elevator during any part of your trip?

® Total Responses: 536 responses
® Business Owners/Operators®: 40 responses
® Yes 17 responses (42%)
® No 23 responses (58%)
® Employees’: 49 responses
®  Yes 19 responses (39%)
® No 30 responses (61%)
® Non-Employees?: 447 responses
m  Yes 162 responses (36%)
® No 285 responses (64%)

Did you use the elevator during any part of your trip?
No (338 responses) vs. Yes (198 responses)

100.0%
90.0%
80.0%
70.0% 64%
60.0% 8% o
. 0
50.0% 43% 2o
40.0% ° 36%
30.0%
20.0%
10.0%
0.0% S e S R S e
Business Owners/Operators Employees Non-Employees

6 Of the 40 Business Owners/Operators, there are 39 listed as “Employee” and 1 listed as “Non-Employee”, but all are not counted as
such in this section.

7 An additional 39 responses are listed as “Business Owners/Operators” and “Employee” but are only counted as Business
Owners/Operators in this section.

8 An additional response is listed as “business Owners/Operators” and “Non-Employee” but is only counted as Business
Owners/Operators in this section.
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3.12. GENERAL COMMENTS

® Individual Responses®: 2022

® Key Priorities 195 comments'®
m  Additional Parking 43 comments (22%)
m Invest in Pedestrian Improvements 31 comments (16%)
® Improve Transit Service 19 comments (10%)
®  Address Traffic Congestion / Safety 19 comments (10%)
m  Prefer Free Parking 14 comments (7%)
®m Invest in Bicycle Improvements 12 comments (6%)
® Improve Parking Meters / Payment App 10 comments (5%)
m  Personal Safety 9 comments (5%)
®  More Long-Term Parking Options 9 comments (5%)
m Long-Term Parking on Edges / Remote 7 comments (4%)
m  Opposed to Tolling 5 comments (3%)
®  Downtown Pedestrian Mall 4 comments (2%)
m  Share Existing Parking 4 comments (2%)
m  River Access Improvements 3 comments (2%)
m  Preserve Character 3 comments (2%)
m  Accessible Parking 2 comments (1%)
®  Road Maintenance 2 comments (1%)

General Comment Categories
(196 Comments)

0% 5% 10% 15% 20% 25% 30% 35% 40%

Additional Parking I 20/
Invest in Pedestrian Improvements I 1%
Improve Transit Service IEEE———— . 10%
Address Traffic Congestion / Safety IEEEEE————— . 10%0
Prefer Free Parking I 7%
Invest in Bicycle Improvements I 6%
Improve Parking Meters / Payment App I 5%
Personal Safety I 5%
More Long-Term Parking Options I 5%
Long-Term Parking On Edges / Remote I 4%
Opposed to Tolling M. 3%
Downtown Pedestrian Mall . 2%
Share Existing Parking W 2%
River Access Improvements HE 2%
Preserve Character Hl 2%
Accessible Parking B 1%
Road Maintenance M 1%

9 Count of respondents electing to provide an optional written comment
10 Comments added to up to 3 categories, so categorization does not add up to number of comments provided
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4.0 Downtown Employees

4.1. OVERVIEW

2022 2019
® Downtown Employee Responses: 97 individuals 198 individuals
®m  Business Owners/Operators Included in Sample: 42 individuals (43%) 35 individuals (18%)

z Z
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4.3. COMMUTE MODE BY DAY OF WEEK - WEEKDAY

Thinking of a recent typical week, how did you travel to work each day during the week? Select only one means of
transportation for each day. If you used more than one on any day, select the means of transportation you traveled

the farthest on.
2022 2019
® Downtown Employee Responses: 97 responses 198 responses
® Total Potential Weekday Trips: 485 trips 990 trips
® Reported Weekday Trips'’: 406 trips 883 trips
m  Drove alone or motorcycled: 348 trips (85.7%) 777 trips (88.0%)
m  Carpooled or vanpooled: 21 trips (5.2%) 46 trips (5.2%)
m  Walked or ran: 14 trips (3.4%) 23 trips (2.6%)
m  Rode bus: 19 trips (4.7%) 27 trips (3.1%)
m  Bike or e-biked: 2 trips (0.5%) 8 trips (0.9%)
®  Rode train: - 1 trip (0.1%)
m  Uber/Lyft: 2 trips (0.5%) 1 trip (0.1%)
® Including Work from Home Trips in Total: 429 trips 901 trips
®  Work from home: 23 (5.4%) 18 trips (2.0%)
Employee Work Trips - Weekday
2022 (406 trips) vs. 2019 (883 trips)
100.0%

o0.0%  85.7H%0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0% 5.2%5.2% 3.4%2 6% 4.7%3.1% 0.5940.9% = —
0.0% I [ B ==

Drove aloneor  Carpooled or  Walked or ran Rode bus or  Biked or e-Biked Rode train Uber/Lyft
motorcycled vanpooled shuttle

W 2022 m2019

11 “Worked from home or elsewhere off site” (23), “Regular Day Off” (45) and Blank responses (11) are excluded from the total number of
reported weekday trips.
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Table 1: Weekday (Mon-Fri) Work Trips by Reported Commute Distance — 2022 vs. 2019

Drove alone or motorcycled
Carpooled or vanpooled

Walked or ran

Rode bus

Biked or e-biked

Rode train

Uber/Lyft

Total Trip Count:

12 Includes 47 reported trips without a specified travel distance.

May 2023
Version 2

Average®?
85.7%
88.0%

5.2%
5.2%
3.4%
2.6%
4.7%
3.1%
0.5%
0.9%
0.1%
0.5%
0.1%

406

883

< 3 Miles
87.8%
76.9%
1.1%
3.7%
11.1%
14.9%

1.5%

2.2%

0.7%

90
134

3-5 Miles
88.1%
94.8%
11.9%

1.7%

1.3%

2.2%

> 5 Miles
93.1%
90.2%
4.4%
6.3%
0.6%

2.2%
0.6%
1.1%

1.3%
0.1%
160
448
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4.4, COMMUTE MODE BY DAY OF WEEK - WEEKEND

Thinking of a recent typical week, how did you travel to work each day during the week? Select only one means of
transportation for each day. If you used more than one on any day, select the means of transportation you traveled

the farthest on.
2022 2019
® Downtown Employee Responses: 97 responses 198 responses
® Total Potential Weekend Trips: 194 trips 396 trips
® Reported Weekend Trips®: 75 trips 99 trips
m  Drove alone or motorcycled: 58 trips (77.3%) 79 trips (79.8%)
m Carpooled or vanpooled: 4 trips (5.3%) 4 trips (4.0%)
m  Walked or ran: 7 trips (9.3%) 9 trips (9.1%)
®  Rode bus: 5 trips (6.7%) 2 trips (2.0%)
m  Bike or e-biked: - 3 trips (3.0%)
m  Rode train: - -
m  Uber/Lyft: 1 trip (1.3%) 2 trips (2.0%)
® Including Work from Home Trips in Total: 78 trips 102 trips
m  Work from home: 3(3.8%) 3 trips (2.9%)
Employee Work Trips - Weekend
2022 (75 trips) vs. 2019 (99 trips)
100.0%
90.0%
0/9.8%
20.0% 77.3%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0% 9.3%9.1%
10.0% 5.3%4.0% - 8.-7% oo 3.0% 9
0% 0.0%°9% 0.0%0.0% 1.3%2.0%
0.0% - || . . - — / | / / — —
Drove aloneor  Carpooled or  Walked or ran Rode bus or  Biked or e-Biked Rode train Uber/Lyft
motorcycled vanpooled shuttle

W 2022 m2019

13 “Worked from home or elsewhere off site” (3), “Regular Day Off” (108) and Blank responses (8) are excluded from the total number of
reported weekend trips.
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Table 2: Weekend (Sat-Sun) Work Trips by Reported Commute Distance — 2022 vs. 2019

Drove alone or motorcycled
Carpooled or vanpooled

Walked or ran

Rode bus

Biked or e-biked

Rode train

Uber/Lyft

14 Includes 11 reported trips without a specified travel distance.

May 2023
Version 2

Total Trip Count:

Average!*
77.3%
79.8%

5.3%
4.0%
9.3%
9.1%
6.7%
2.0%
3.0%

1.3%
2.0%
75
99

< 3 Miles

79.2%
70.4%

7.4%
20.8%
18.5%

3-5 Miles
94.1%
84.6%

5.9%

> 5 Miles
81.8%
82.9%
13.6%
5.7%
4.5%

2.9%

5.7%

2.9%
22
35
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4.5.

USE OF ALTERNATIVE MODES

Other than modes you selected for a typical week, are there other modes that you use throughout the year (i.e.,
sometimes use during a different season)?

® Sometimes Use Alternative Modes'>:

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Reported Usage of Alternative Modes:

2022
47 individuals (48%)

19 individuals (20%)

2019
81 individuals (41%)

36 individuals (18%)
22 individuals (11%)
20 individuals (10%)
18 individuals (9%)
17 individuals (9%)
2 individuals (2%)

13%
9%

. . s

Uber/Lyft Bike or e-Bike Ride train

Carpool or vanpool:
Walk or run: 25 individuals (26%)
Ride bus: 8 individuals (8%)
Uber/Lyft: 8 individuals (8%)
Bike or e-bike: 13 individuals (13%)
Ride train: 3 individuals (3%)
Other than drive alone trips, are there other modes that you use
throughout the year?
2022 (97 responses) vs. 2019 (198 responses)
48%
41%
26%
20% 18%
Any alternative Carpool or Walk or run Ride bus
mode vanpool

15 Includes individuals who reported using an alternative mode either in their trip diary or occasionally.

May 2023
Version 2
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4.6. REASONS FOR DRIVING ALONE

If you typically drive alone to work, mark up to three reasons for making that choice.

® Employee Responses:

Saves time

| need my car for work

Prefer to have a car for emergencies

| need my car for errands

Irregular work schedule

I need my car for childcare/school transportation
There is no convenient transit service where | live
| would carpool, but do not have a carpool partner
Saves money

There is no convenient transit during commuting

2022
86 responses

46 responses (53%)
28 responses (33%)
24 responses (28%)
31 responses (36%)
19 responses (22%)
13 responses (15%)
13 responses (15%)
15 responses (17%)
3 responses (3%)

5 responses (6%)

2019
178 responses

76 responses (43%)
71 responses (40%)
52 responses (29%)
56 responses (31%)
40 responses (22%)
34 responses (19%)
44 responses (25%)
21 responses (12%)
7 responses (4%)
12 responses (7%)

If you typically drive alone to work, mark up to three reasons for making
that choice.
2022 (86 responses) vs. 2019 (178 responses)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Saves time

| need my car for work

Prefer to have a car for emergencies

| need my car for errands

Irregular work schedule

I need my car for childcare/school transportation

There is no convenient transit service where | live

| would carpool, but do not have a carpool partner

Saves money

There is no convenient transit during commuting times

Safety concerns with other options

There is no convenient transit service where | work
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4.7, REASONS FOR COMMUTING BY ALTERNATIVE MODES

If you often travel by alternative modes, mark up to three reasons for choosing that method.

® Employee Responses:

® Reported Reasons:

Parking is costly
Saves money
Exercise

Saves time

Parking is hard to find

Reduces air pollution
Reduces traffic congestion
| do not have a car to use

Enjoy commuting with others
Better use of my time
Offers more flexibility
Less stress than driving alone

2022

27 responses

9 responses (33%)
10 responses (37%)
10 responses (37%)
11 responses (41%)
5 responses (19%)
3 responses (11%)
5 responses (19%)
5 responses (19%)
2 responses (7%)

4 responses (15%)
1 response (4%)

2019

43 responses

16 responses (37%)
11 responses (26%)
11 responses (26%)
11 responses (26%)
7 responses (16%)
7 responses (16%)
7 responses (16%)
6 responses (14%)
6 responses (14%)
5 responses (12%)
3 responses (7%)

2 responses (5%)

If you often travel by alternative modes, mark up to three reasons for
choosing that method.
2022 (27 responses) vs. 2019 (43 responses)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
L. . m 33%
Park h f
T 1S D i . 7%

0,
0
I, 3 7%
— 26%

I 41%
I 26%

. . _ 19%
Red llut
O A OO e 16%

[v)
Reduces traffic congestion I 1%
I 16%
0%
I 16%
I 19%
I 14%
I 19%
I 14%
I 7%
I 12%

I 15%
7%

B 4%
. 5%

Saves money

Exercise

| do not have a car to use

Saves time

Enjoy commuting with others

Better use of my time

Offers more flexibility

Less stress than driving alone
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5.0 Business Owners/Operators

5.1. OVERVIEW

2022 2019

® Business Owner/Operator Responses: 44 responses 38 responses

m  Businesses Represented: 44 businesses 37 businesses
® Z
5.2. DEMOGRAPHICS ; <
v =
Gender Identity Z ;
FEMALE MALE g g
s DR B

Age

<24 25-34 35-44 45-54 55-64 65+

Home Location

<3 miles from Downtown 3 to 5 miles from Downtown > 5 miles from Downtown
2022 32%

g
=3 Unknown I

Home Zip Code

97045 97068 ALL OTHERS

97045 97068 ALL OTHERS
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5.3. PRIMARY BUSINESS

What is your organization’s primary business?

2022
e Businesses Represented: 44 businesses

What is your organization’s primary business?
2022 (40 responses) vs. 2019 (37 responses)

0% 10% 20% 30% 40% 50% 60% 70%

_ o — 0
Professional Office . 32%
— 5%
I— 14%
E— 15%
— 1%

. — 10%
Health & Fitness = 3%

I 3%
. 5%

Art/Photography m 8%

. 5%
Beauty/Tattoo - 3%
- 3%
Bl 5%
: M 3%
Bank/Finance/Investment 5%
B 3%
M 3%
B 3%
0%
0%
Bl 5%
0%
B 3%
0%
B 3%
0%
M 3%
0%
B 3%

Food, Drink & Entertainment

Shopping

Retail Services

Event Venues

Wholesale distribution
Delivery Services

Government, Legal & Attorneys
Real estate

Screen printing & decorating
Auto Repair

Video Game Production

2019

37 businesses

80%

90%

100%
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5.4. EMPLOYEE COUNTS

Currently, how many Total Employees (both full-time and part-time) work for your business in Downtown Oregon
City? If multiple locations, only include employees who work in Downtown Oregon City. How many employees are
typically on site on Weekdays/Saturdays/Sundays?

2022 2019
® Total Reported Downtown Employees (Full Time + Part Time): 247 employees 585 employees
® Maedian Employees per Business: 3 employees 6 employees
® Largest Employee Counts Reported (On Site on Weekdays)'®
m  Abernathy Center 20 employees
m  One Child Matter 20 employees
m  Rede Group 10 employees
m  Great Grins for Kids 9 employees
m  7LFreight 8 employees
m  Clackamas Auto Parts 8 employees
® Weekday
m  Reported Number of Employees 154 employees 490 employees
m  Percentage of Total Report Employees 62% 84%
® Saturday
m  Reported Number of Employees 82 employees 89 employees
m  Percentage of Total Report Employees 33% 15%
® Sunday
m  Reported Number of Employees 53 employees 58 employees
m  Percentage of Total Report Employees 21% 10%
How Many Employees Are Typically On Site Each Day?
2022 (44 Responses) vs. 2019 (37 responses)
700
585
600
490
500
400
300 247
200 154
89
O N —y
Weekday Saturday Sunday

16 2019 largest employers included Clackamas County Courthouse (250), Supergenius (28), Community Solutions for Clackamas County
(20), ZCS Engineering (20), Elements of Style Salon (16), Trellis (15), and US Bank (15).

May 2023
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CITY

5.5. PARKING SUBSIDY

Does your organization Provide Free or Subsidized Parking for employees?

2022 2019
® Business Responses'’: 44 businesses 37 businesses
®  No Parking Provided: 24 businesses (55%) 17 businesses (46%)
®m  Provides Free Off-Street Private Parking: 18 businesses (41%) 18 businesses (49%)
®  Provides Free or Discounted On-Street Permit: 4 businesses (9%) 7 business (19%)
®m  Business Reimburses for Parking Permits: 5 businesses (11%) 2 businesses (5%)

Does your organization provide free or subsidized parking for
employees?
2022 (44 responses) vs. 2019 (37 responses)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No; no free parking provided. Employees must pay for their — 55%
own parking (or obtain a permit from the City) if they drive. — 46%
Yes; employees may park in a privately-owned lot free of — 41%
Yes; employees are provided with a free or discounted parking -\ 9%
permit for one of the on-street permit areas. - 19%
Yes; employees are reimbursed (partially or in whole) for on- -\ 11%
street or off-street parking costs. . 59

17 Multiple responses allowed; values do not total 100%
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5.6. ALTERNATIVE MODE INCENTIVES AND SUBSIDIES

Does your organization provide incentives or subsidies for Carpooling/Taking Transit/Biking/Walking?

2022 2019
® Business Responses?: 44 businesses 37 businesses
m  Carpool Incentive or Subsidy: - 1 business (3%)
®  Transit Incentive or Subsidy: - 3 businesses (8%)
m  Bike/Walk Incentive or Subsidy: - 1 business (3%)

Does your organization provide incentives or subsidies for commuting

by alternative modes?
2019 (38 Responses)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Carpool incentives or subsidies I 3%

Transit incentives or subsidies . 8%

Bike/Walk incentives or subsidies I 3%

18 Multiple responses allowed; values do not total 100%
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5.7. BIKE PARKING FOR EMPLOYEES

Does your organization provide incentives or subsidies for Carpooling?

2022 2019
® Business Responses: 44 businesses 37 businesses
m  Bike Racks 4 businesses (9%) 6 businesses (16%)
®  Space Inside Building 14 businesses (32%) 23 businesses (62%)

Does your organization provide any bike parking facilities for your
employees
2022 (44 responses) vs. 2019 (37 responses)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

9%

Bike Racks
16%

0%
Lockers/Cages
0%

32%

Space Inside Your Building
62%
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5.8. CUSTOMER PARKING

Does your organization Provide Free or Subsidized Parking for customers? If so, what type of parking.

2022 2019
® Business Responses: 44 businesses 37 businesses
® No 34 businesses (77%) 23 businesses (62%)
®  Yes, privately-owned lot 11 businesses (25%) 15 businesses (41%)

Does your organization provide free or subsidized parking for

customers?
2022 (44 Responses) vs. 2019 (37 responses)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

77%

No

62%

25%

Yes; customers may park in a privately-owned lot free of
charge.

41%
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5.9. LEVEL OF SATISFACTION

How satisfied are you with Downtown Oregon City as a place to own/operate a business with respect to the
available parking and transportation options?

2022 2019
® Individual Responses: 44 individuals 38 individuals
m 1 (Very Dissatisfied) 9 individuals (20%) 10 individuals (26%)
) 9 individuals (20%) 9 individuals (24%)
E 3 10 individuals (23%) 10 individuals (26%)
4 8 individuals (18%) 7 individuals (18%)
m 5 (Very Satisfied) 8 individuals (18%) 2 individuals (5%)
® Average Response: 2.9 out of 5.0 2.5out of 5.0
How satisfied are you with Downtown Oregon City as a place to
own/operate a business with respect to the available parking and
transportation options?
1 = Very Dissatisfied; 5 = Very Satisfied
2022 (44 responses) vs. 2019 (38 responses)
30%
26% 26%
25% 24% 23%
20% 20%
20% 18% 18% 18%

15%

10%
5%

- -

0% T IS E—— N — L
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| would love to have more

sidewalks from top of hill Linn
Ave to Downtown. We're a
homeschool family with 1

vehicle, would be awesome to

safely walk to the library with my
kiddos while my husband is at

work.

| still think they should build a

separate pedestrian bridge over

to West Linn.

More parking



Hi there! | ride my bike from SE
Portland to Oregon City along
the Trolley Trail frequently (at
least once a month, more
frequently—almost once a
week—in the summer). | like to
explore the streets and roads of
Oregon City by bike and over the
last couple of years I've
improved my fitness (I'm 53) so
that | am able to ride up the
steep streets, but | would be
more inclined to ride through
Oregon City and make stops at
restaurants and cafes and bike
shops (is there a bike shop? |
can't believe | don't know!) if the
roads were a little safer and the
connections made more sense.
However, there are some very
unfriendly and dangerous
connections between Gladstone
and downtown OC and between
downtown and any of the roads
further south and east that | like
to ride on. Connections to
Forsythe, Abernathy, Redland,
and Beavercreek all have scary
moments when a cyclist is
exposed to dangerous traffic and
extremely pitted road surfaces.
There is also almost no safe way
to get from the south, riding north
from the Canby Ferry, for
instance, on Central Point Road,
S. End Road, or Singer Road,
where descents are really crazy
with almost no shoulder, to the
downtown area. | have finally
discovered the Washington St
descent, which is by far the
safest way off the bluff once you
get to that part of OC. | tried the
trail through Waterboard park,
but that is not friendly to cyclists
past about halfway. That trail
seems like an ideal place to
develop a multi-use path to




upper Oregon City as it is
already blocked to cars. As for
making a Willamette River
crossing safer? | don't know what
the solution should be, but going
in the uphill direction in the same
lane with traffic is not fun at all.
Downhill is less scary because |
can travel it faster and get it over
with!

I love Oregon City. | come down
frequently to shop at Wally's
Music, walk along the bluff and
visit natural areas like Canemah
to paint and draw, explore
downtown shopping, and as |
said above, to ride my bike up
and down and through the quaint
and charming residential areas
and parks. The day | met the
volunteer handing out the survey,
it occurred to me that one of the
reasons | love Oregon City, why
it appeals to me, is that the
architecture and infrastructure
are necessarily informed by the
interesting geology and
geography of the place. These
same qualities pose challenges
to city planners, | know, but |
hope that some innovative
thinking can be applied to the
problems that make car-less
enjoyment difficult. I'll be eagerly
looking forward to visiting you in
the future! Thanks for the
opportunity to comment!

I look forward to seeing what can
be done with the old Blue Heron
site.

I love the variety of shops and
dining options. Wish there were a
few more budget friendly dining
options but | realize it costs
money to have quality
establishments. I'd rather have a
safe, attractive Main Street and




food truck corner to enjoy than
cheap run down store fronts. (In
the same way, | don't like seeing
S0 many ratio, vape, liquor
related businesses. Keep it
classy, professional and family
friendly OC! :)

Improve flow of Main St traffic, at
14th St, 10th st, bridge and end
of Main/99e by the mill.

The Oregon City Loop Trail is an
important connection into
downtown Oregon City!

Fix the roads for vehicle travel.

I love downtown OC restaurants,
shopping, etc. but go elsewhere

because of lack of public parking.

| do not like to use an app to pay
for parking.

| would visit downtown more if
there were better parking. Can
even be up the hill & take the
elevator.

Really hoping to see pedestrian
/bicycle bridge connecting to
10th street, with straight shot
across river. Switchbacks create
safety hazards (including hiding
for criminal attacks) and difficulty
for mobility challenged.
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more off street parking or a
parking structure that is free like
in downtown Lake Oswego.
Parking is terrible and | don't
have time to figure out a transit
system. | have to park several
blocks from where | need to go.
On demand or frequent Transit
with bike racks up the hill (South
End or Telford) would be great.
Impossible for person with
mobility problems (and no
handicap parking permit) to self
drive and park for jury duty.
Allow reversing of meters

| love OC!

I am hoping that Blue Heron will
have a parking lot with a shulttle.
Free parking during the days.
Business in downtown oc seems
dead during the week until after
4. | used to come here to eat
lunch daily but the options are so
slim now.

A cable system transport over
the river would be wonderful,
after you get off the elevator, a 4
person capsule or so.
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Parking is really hard for people
that have to work in downtown
and aren’t able to move their car
every 2/4 hours. Shouldn’t get
parking tickets for working.
Should not get towed from
parking in defunct US bank lot
Great City to live

It would be very helpful to add a
better crossing/cross walk
between the elevator tunnel and
7th street

The crosswalk off the elevator
(on railroad avenue)needs to be
better protected for pedestrians.
Having more off street parking
might enable one way bike lanes
on Railroad and Main to allow for
a more bicycle friendly
downtown. Space is tight so not
sure if there is room....

More plants!!

| would love to see parts of
downtown closed to cars
completely like they are during
festival events. We could
encourage more outdoor
gathering/dining/entertainment.

Additional Parking

Invest in Pedestrian Improvements

Improve Transit Service

Address Traffic Congestion / Safety

Prefer Free Parking

Invest in Bicycle Improvements

Improve Parking Meters / Payment App

Personal Safety

“More Long-Term Parking Options

Long-Term Parking On Edges / Remote

Opposed to Tolling

Downtown Pedestrian Mall

Share Existing Parking

River Access Improvements

Preserve Character

Accessible Parking

Road Maintenance

Extend Elevator Hours

Additional Streetscaping / Greenery

Improve Parking Enforcement

More Housing Options

Need Public Restroom

Other

Compliment



In some spots traffic or
congestion can get bad.
I love downtown OC!

Would be great if Parking kitty
app could be used downtown.
Build a multi level parking
structure downtown and an
additional elevator that will walk
over 99E to get to the Grand
Ronde development site as it
breaks ground. No crosswalks
going across 99 E, we're and
elevator town so enhanced that
and do skywalks and
elevator/escalators to travel up
and over

I love living in Oregon City.
Fortunately | am able to drive
and so am not very familiar with
alternative transportation.

It might be cool to have a transit
option from the food carts to the
main street restaurants/bars.
Especially once the Willamette
Falls Project is further along.
Widen the tunnel on 99. With the
extra traffic the mill renovation
will bring, it will be greatly
needed.
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Make the crosswalks safer at
10th and Main, 12th and Main,
14th and Main. Especially the
14th and Main intersection. It's
dangerous to be a pedestrian
there.

Life long oc resident

Doesn'’t appear to be a bus route
near my home that goes
downtown.

Fix the turn at the tunnel. No
turning at that light.

Somehow the parking has to be
addressed especially for
seniors/disabled persons/ or
people with small children. We
tend to avoid downtown because
it's just not worth the hassle and
with the horrible roundabout
coming we will avoid downtown
even more

More sidewalks and bike paths
would be a major plus for the
future of Oregon City. Walking
beyond the bridge and the
immediate main drag are a bit
sketchy and could be improved
Oregon City needs a parking
garage in the downtown area.
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Bridge to West Linn is to narrow
and the back up of traffic through
there .

With the mill project, include a
parking garage

Thanks for doing this!

A free trolley would be really fun.
The individuals struggling with
homelessness are starting to
impact how safe downtime OC
feels, though

We enjoyed the exhibit on the
glass at the top of the elevator
Need real options to link Oregon
city and west Linn by foot, bike,
transit.

My family (two adults and two
children) would make many more
trips to downtown OC if there
were safer bike routes. The route
between our home is mostly ok,
but there are several pinch points
that make it treacherous to bike
with kids. If there were more
dedicated bike lanes or paths it
would increase our number of
trips to downtown OC by bike,
and likely overall.
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| enjoy downtown OC & go often!
It's way better than our
downtown Willamette. One area
of concern is coming through the
99E tunnel entering OC &
making a blind right turn onto
Railroad Ave where you are
immediately confronted with the
pedestrian tunnel crosswalk!!!!
Convenient to have the
crosswalk there as you exit/enter
the pedestrian tunnel, sure, but
for safety purposes the crossing
could be moved further down the
street away from the blind
corner.

| don’t like to go near the transit
center because of the homeless
population that tend to
congregate near there.

There have been great
improvements to downtown
Oregon City, especially places to
eat or have a cup of coffee. | feel
safe and would recommend
family and friends to explore this
city.

Additional Parking

NInvest in Pedestrian Improvements

Improve Transit Service

Address Traffic Congestion / Safety

Prefer Free Parking

Invest in Bicycle Improvements

Improve Parking Meters / Payment App

Personal Safety

More Long-Term Parking Options

Long-Term Parking On Edges / Remote

Opposed to Tolling

Downtown Pedestrian Mall

Share Existing Parking

River Access Improvements

Preserve Character

Accessible Parking

Road Maintenance

Extend Elevator Hours

Additional Streetscaping / Greenery

Improve Parking Enforcement

More Housing Options

Need Public Restroom

Other

Compliment



It would be nice to have a
cobblestone path with only
human traffic nearby. It would
make all of the shops more
accessible and make our area
look a bit more upscale. Many
folks do not like going downtown
because it is too difficult to find
parking. Shops are losing
business. Let's showcase our
community. Make it a destination
to be proud of.

We would spend more time
downtown if parking was easier.
Parking enforcement is not
consistent. Some areas are
given more over the allotted time
leeway.

Build a parking structure.

Please don’t add a toll to 205!

Figuring out a way for traffic to
not get so backed up when
entering downtown from the west
linn bridge.

bring back the trolley

It would be incredible to have
more safe pedestrian access
from Holcomb Road to
downtown! The dangerous curve
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at the bottom of Holcomb leaves
no alternative but to drive/ride
even though it would be a lovely
walk to downtown otherwise!
Need to better consider public
transit to West Linn for when
tolling starts.

A side walk all the way from the
top of the hill down Holcomb to
Redland especially around the
curve at the bottom of the hill
would make it much safer to walk
to downtown.

Convenient parking would be
great!!

We need more parking! | don’t
feel safe parking and walking
with the homeless and drug
population. | also won't use the
elevator after dark for the same
reasons.

I have lived her all my life my
daddy before me | have seen a
lot of changes. | remember the
street cars. | also remember the
old elevator | love it here .
Iffwhen the South end of Main
street (Mill site) opens to more
business and shopping, some
kind of pedestrian bridge/tunnel
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to cross the HWY would be
appreciated.

Move the transit center out of
downtown to limit the extreme
transient presence that is
negatively effecting small
businesses and safety.

Better parking (possibly a garage
that trucks could fit into) would
increase our trips downtown.
way to many buses driving
around all day. Dump Tri-Met do
like Canby, Have your own
transit department.

More parking options that aren’t
on street

Easier parking options. No paid
parking.

I’'ve been coming to downtown
OC all my life. (I was born in
Hutchinson Hospital.) | have
very fond memories of the days
when downtown was bustling
with shoppers at Penney’s,
Cochran’s, Newberry’s, Kress,
Huntley-Draper Drugs, Thrifty
Drugs, Bernie Hermann’s men’s
clothing, several women'’s shops,
two banks, two or three furniture
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stores, Muno’s Bakery (with its
doughnut conveyor belt in the
window). You could spend hours
there!

I love walking to OC and up the
stairs to the promenade
Parking and bridge traffic are a
problem

Keep up the good work !

Happy to do a survey on
important issues!

| would love to see more bike
infrastructure (ie. Protected bike
lanes, trails, etc) in downtown
ocC!

Parking meters, parking kiosks,
and parking app are terrible. That
is why | chose not to eat in the
downtown district. | usually go
elsewhere.

Thank you for this survey and
your work on this issue. Sadly
limited parking is a deterrent to
patronizing the downtown area.
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Your parking app is much much
worse than Portland's Parking
Kitty. $10 minimum deposit is
horrible! Parking Kitty has a fee,
sure. But no deposit. Think about
intermittent, elderly users! I'm
just not coming downtown at all
during parking fee hours. Also
difficult to walk long distances
from free parking.

Clean up the transit center. It's
scary.

More parking and improved
sidewalks

| would like to get out of Lake
Oswego and back to Oregon
City! Where's all the affordable
housing that was supposed to be
happening??? | can't retire until
| have a safe, secure, decent,
AFFORDABLE place to live. :(
And | love Oregon City.

| don't understand the shuttle
system at all! Need a better
explanation of it on the web site!!
Would love to see improved
lighting to make crosswalks safer
for pedestrians.

Well lit, safe parking is my top
priority
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Improve the parking, on Friday
and Saturday nights keep the
elevator operating later. Get rid
of the current parking app, it's
terrible

Would be nice to make the river
more accessible from downtown.
| don't feel safe parking
downtown

I love downtown Oregon City and
the many boutique shops and
restaurants available. On street
parking is difficult and very few
lots are available to the public. |
appreciate the effort being taken
to solicit input from the
community.

Oregon city needs a multi floor
parking structure.

Depending on results (if business
owners/those working in OC
agree), it would be amazing to
have more strictly walkable areas
in Downtown. The traffic does
get rather congested depending
on the time of day, but it is
annoying for residents to see
people racing through the streets
and not being mindful of those
walking Main Street. The street
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fairs are a nice respite. | would
personally like to see something
like a fully pedestrian area like
parts of Sauchiehall Street in
Scotland. Something that
encourages people to spend
leisurely time in the shops and
designated dining areas when
good weather permits. | do
understand that the lack of
parking could be a problem when
trying to get visitors from out of
town.

I love how the Planning Division
and Downtown has made
thoughtful, interesting
improvements. Thank you!

Love downtown Oregon City!

The parking meters have been
challenging for my clients and
there is not enough 3 hour +
parking

Better accommodations for cars.
Most people do not take mass
transit.

Paid parking in OC is absurd. |
don't pay. | never will.
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Parking meters without the
option to pay with a credit card
are ridiculous. NO ONE carries
cash anymore. The time it takes
to get cash is enough to earn a
ticket from parking enforcement.
I love the Main Street vibe and
want to continue spending my
money in OC but you must do
better on parking meters.

| would visit more if there were
more parking options. | would
even consider taking a shuttle
from somewhere close by
(oregon city shopping center
maybe) - parking downtown is
difficult and stressful to me,
especially in my large SUV, but |
do love going downtown.

Paper Survey #14 - '3 times per
day paddlewheeler downtown
Portland to Oregon City rides for
commuting (50 cent charge)
Paper Survey #13 - 'A shuttle
bus to coordinate between bus
and its route for further coverage,
was extended for high school
function, college functions and
those that live further out with a
growing community!'
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Paper Survey #10 - 'Great City'

Paper Survey #9 - 'l like busses.
| dislike cars.'

Paper Survey #6: 'The stop sign
that is at the 76 gas (?) its hard
as a new driver to know that that
particular stop sign goes only for
parallel to river not the other and
cross cars, just saying.'

Paper Survey #4 - '‘Been there
for 44 years. Love it. Do nothing
keep it old.

Paper Survey #3. Would like to
see 'Parking'. Call if a winner
Paper Survey #1 - Can't wait till
all of the trails are done.
Eliminate parking meters in
Downtown. It disincentivizes
people to come Downtown. I've
had this shared by many OC
residents.

We just need friendlier and more
reliable ways for our customers
and clients to pay for their
parking.

More public transportation would
be wonderful!

More bike paths
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We love downtown OC! We hope
we'll still be able to get down
there when they start tolling 205
and people crowd downtown to
use the old OC bridge to avoid
the toll . . . :~(

I love it down here!

we need at least one public
restroom besides the library
Offer free parking and hopefully,
one day, build an actual parking
structure with multiple levels.
Small businesses suffer every
day for lack of parking availability
and the fear of getting a ticket.
The amount of tickets | see being
given every day... especially
WEEKDAYS!...is unnecessary
and unappealing to consumers.

Maybe offer Rainy day specials
of no paid parking...that way it
can drive traffic in downtown
Oregon city. We suffer the most
when the weather is icky. Please
help small businesses thrive with
bringing traffic in. 2 hours is not
enough for someone to eat at the
restaurant and then casually
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walk to shop other small

businesses.

Thank you to all of the volunteers
and survey workers who are

helping with this. Keep up the

good work!

Monthly parking pass for public

parking lot.



| get asked probably 5-10 times a
day if my business has quarters
for change meters. And 5-10
times a day | apologize | don’t
(don’t have enough to give
everyone who asks, so it is our
policy to not) and refer them to
either a kiosk or the app. The
app is cumbersome for most
people, and if the weather is bad,
walking to pay at the kiosk is a
less than pleasant experience.
Please, please, please, for the
love of Oregon City. Get. Rid. Of.
The. Change. Meters. Put more
kiosks up? Make the app more
user friendly? But seriously, |
don’t get paid enough to deal
with the variety of colorful
responses | receive throughout
the day when | tell people | don’t
have enough change to give
them for parking. Please.

Please.

PLEASE.

Thanks, guys!

We need an indie movie theater
downtown!
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I love my little city. Oregon city
records is the best!!!! I'm gift card
ready! 2

Thanks for ur time send gift card
in mail to address

The bridge from westlinn to
Oregon city is already terrible
and with a toll bridge is going to
make everything horrendous by
the time it's done

More parking validated by
service or restaurant

The pedestrian bumpouts at the
bridge are a nightmare and
cause excessive traffic delays.
The road is too narrow to turn
right off the bridge unless
another car is perfectly spaced in
the opposite lane.

The no left turn sign needs to be
mounted on the green light pole
instead of it's currently
overlooked location.

Turn signal lights at the Arch
Bridge!!

Need more Free Parking Less
Shark Towers

| currently live close enough to
walk to downtown. When | lived
further away, | did not visit

Additional Parking

Invest in Pedestrian Improvements

Improve Transit Service

Address Traffic Congestion / Safety

Prefer Free Parking

Invest in Bicycle Improvements

Improve Parking Meters / Payment App

Personal Safety

More Long-Term Parking Options

Long-Term Parking On Edges / Remote

Opposed to Tolling

Downtown Pedestrian Mall

Share Existing Parking

River Access Improvements

Preserve Character

Accessible Parking

Road Maintenance

Extend Elevator Hours

Additional Streetscaping / Greenery

Improve Parking Enforcement

More Housing Options

Need Public Restroom

Other

\Compliment

AN



downtown because it was too
hard to find parking.

Please allow longer parking (>2
hours) or parking membership
program

Fees for parking passes are too
high.

More parking

A parking garage would be great
to accommodate the need.
Perhaps a shuttle from bluff area
or outside area to downtown
might be helpful.

More parking pls!

| would love to see the downtown
continue to develop!

Put a parking garage by home
Depot with a trolly that runs up
and down from there

The parking kiosks sometimes
don’t work. | also find them not
user friendly to everyone . The
mobile app parking thing isn’t
good either. Motorcycle parking
should be free all day. Moving
your car every 2 hours is very
difficult for me as | am very busy
at work all day. People turning
left towards the bridge from the
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elevator should slow down. They
sometimes reach very high
speeds and make it dangerous.

| love the elevator

Oregon City, should be shared
with the whole world! OPEN!
OPEN! OPEN!

My favorite place to visit

More off-street parking would be
great.
Love

Better lanes

Please do not make the Arch
Bridge pedestrian or cycle only!!!!
This will hurt my commute to
work!

Shuttle

More parking. Better dining
options.

It's a very cozy town and | like it
alot

Traffic is usually busy in
downtown and causes delays
and lack of parking. Expanding
the public free parking would
help a lot | think
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More parking for restaurants!

Really hoping for more bike
lanes/safer way to ride bikes with
kids from Tower Vista to
downtown.

Lovely place to visit

Sidewalks!! Keep them
clean/clear and more of them.
With kids we can’t walk all over
OC and we sure wish we could
When the willamette falls project
is completed it would be
awesome to have a spot to dock
your paddle board and grab
lunch/ beer/ coffee

Main Street concerns

Not enough parking
Remove metered parking

We don't often come to Oregon
City, maybe once a year. The
main road to Oregon City seems
a little bit fast. | would like the
main downtown strip to go a little
bit slower.

Need more parking

| am here to eat
More parking is needed.
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Would love more parking options

We need more public parking.
There are plenty of unused
parking lots that can be shared

but because they belong to court

buildings they are only for those
employees. Every other
employee that works downtown
has to pay for parking. Either
remove the parking meters and
fines or charge everyone.
Permit parking for municipal lot
or empty lot by KFC turned into
more parking.

Safe, easy, and low cost ways to

get around are much
appreciated. Free areas to park
that are convenient, along with
making it easier to walk to and
around town, will bring more
people into the downtown area,
which is great for all of the
interesting businesses, shops,
and restaurants, etc., there,
which improves the overall
livability and quality of life in
Oregon City.

I'm very concerned about 1-205
tolling
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A park and ride near Oregon city
transit center would be a total
game changer for me and my
use of Trimet! Would love this
addition to downtown.

I like to walk to Downtown from
my home but there is no safe
pedestrian connection at the
bottom of Holcomb Blvd. | do it
anyway! &2 More benches along
Main St would be welcoming to
pedestrians. Free parking ( and
more parking at night behind
businesses) would help
merchants.

a parking garage at the empty lot
by KFC

It takes too long for the walk
signal to change at Main St and
hwy 43. Many people just end up
crossing anyway. Also vehicles
don't stop to wait and block the
crosswalk turning right on to
Main St and turning right on to
hwy 43. Traffic also backs up
because of vehicles turning left.
There should be no left turns
allowed for that intersection.
There needs to be more free
parking options for downtown.
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Downtown Oregon City has an
amazing urban fabric but
because cars are so heavily
prioritized over pedestrians it
discourages walking / shopping /
eating / playing for many people
because it is not safe
(particularly with children). Safety
aside, the enjoyment of outside
dining is compromised by car
noise and exhaust. At least
creating even a small pedestrian
plaza downtown on 7th St. in
front of the elevator between
Railroad Ave. and Main St. could
provide some respite from traffic
and a place for community
gathering downtown.

| need and want to drive my car
to where I’'m going. | don’t care to
walk, bike , or bus there
especially with our often rainy
weather. Making parking
available for customers to access
businesses in downtown is how
you will keep it thriving. People
will not flock there on bikes or
buses. Only folks who live close
by will bike or walk there. If you
want more visitors, you need to
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draw people from across the
metro area, and they will all
come by car. They need parking.
Make it easier!

I love parking on the street at the
top and taking the elevator down.
ADDRESS TOLLS FIRST!
Transportation is fine in
downtown OC. This survey and
project is part of the City
employees desire to create job
security and ensure their
employment for the duration of a
made up project.

| wish we still had the trolley
busses making a loop to the
sights and through downtown OC
More parking is needed. We are
a suburban area and not
interested in becoming more like
Portland.

| believe that 205 tolling will
make downtown immeasurably
worse for many hours a day and
may lead to me avoiding the
downtown area altogether
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It would be nice to have the
trolley again. | would like it to run
on Main Street from the paper
mill to the railroad depot/covered
wagons. It would be great for
parking farther away from Main
Street but still being able to
shop/dine there.

Better signage at 99 & Main
Street Signal to note it is two
way. Many cars pull into
oncoming side of Main to turn left
and go up the hill on 99.

Need more roads, City is
growing!

| would love an ice cream place
downtown and a dual purpose
spot where | can get a drink and
shop (both) maybe a plant store
who shares a space with a bar or
a salon that shared a space with
a bookstore. Dual spaces
encourage people to hang out
longer. “Sit and spin” is a
laundrymat and bar (for
example.)

Thanks for asking.

No toll! Traffic congestion will be
amplified. This is a NO WIN
situation.
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| would use a safe walking path
from Barker Ave to downtown
area. South End Rd is most
direct but not pedestrian safe.
Please invest in more pedestrian
friendly initiatives. Additionally
the stop sign at 10th and main is
a nightmare and should have a
traffic control device that doesn't
rely on driver's ability to count
(they're really bad at it). I'd
recommend looking at Dutch
smart traffic/intersection systems
that adapt with traffic flows.

The elevator makes travel to
downtown so convenient

I love walking and dining in
downtown OC

Free parking please!
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